Onelife

Benevolence Policy

Before any requests for Financial Assistance are considered by the
benevolence team, all applicants must complete three steps:

1. Complete and submit the Benevolence Application

2. Schedule and meet with your Campus Pastor or a Benevolence Team
member

3. Agree to begin financial counseling within 30 days of receiving any
amount of financial assistance

Some notes about the Financial Assistance Process:

Upon completion of the three required steps, the Benevolence Team will
meet to review the applicant’s request. This process will typically take 7
to 10 business days following the applicant’s completion of the three
above steps.

Financial assistance is available up to $200. A household may only receive
financial assistance twice in a twelve month period. Any amount awarded
above these limits is solely at the discretion of the Benevolence Team.

Depending upon the request and circumstances, the Benevolence Team may
ask for additional documentation not specifically required in the original
application.

Any assistance will be paid directly to the creditor or vendor, not to the
applicant themselves.

Though you do not need to be a OneLife Church partner to be eligible for
Financial Assistance, consideration will be given to those who volunteer and
give financially to OneLife Church.
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Benevolence Policy

Application

Name

Address

Phone Number

Email

Marital Status (circle one): Married Single Divorced Separated Widowed

Amount requested $

What event(s) led to needing this assistance?

Have you requested/received assistance from OnelLife Church in the past?

Housing Info

Employment Info

Household member info

Describe church involvement (attending, volunteering, giving)

Please provide copies of any bills related to the request

Page 2 of 2
Updated: March, 2015



